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Notice: Insource Announces Release of Insource Group Integrated Report 2024 in English

- Provide explanations of content and digital growth strategies from various perspectives -

Insource Co., Ltd. (hereafter referred to the Company), which supports organizations to resolve issues
through the power of Training and IT, announces that we have released our integrated report, the “Insource

Group Integrated Report 2024 (total 91 pages)” in English, as Japanese version was released this June.

This is the fourth integrated report announcement. We interviewed CEO and the person-in-charge of each
division to describe the reasons for growth in FY23 and future growth strategies in a Q&A format. In addition,
this section introduces many of our specific initiatives in health and productivity management as well as
sustainability, current external evaluations we received, and our future measures. The Data Section at the end
of the report also includes financial information from FY19 and 5 year performance record of non-financial
data(KPI), which is disclosed monthly.

Through this report, we aim to strengthen dialogue with our stakeholders. In addition, we will strive to
achieve our corporate philosophy of “creating a society in which all people can enjoy working and feel
fulfilled” by engaging in corporate activities with high speed and actively conducting IR activities in an effort

to increase corporate value over the long term.
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* Insource Group Integrated Report 2024 (FY23) <PDF of Full Text in English>
https://www.insource.co.jp/resource/pdf/ir/integratedreport2024 eng.pdf

< Insource Group Integrated Report 2024>

1. Introduction
This section provides an overview of the management that we are aiming for and the services that we are
providing. This section provides financial and non-financial data related to the Company, including the number

of Group companies and business locations.

2.CEO Message
Our CEO, Takayuki Funahashi, talks about “Road to Next2027” and the impact of the generative Al on our

business. The section also includes the status of measures related to sustainability that contribute to the

continuous improvement of corporate value and the idea of human resource strategies.

3.Insource from now on - Business Growth and Corporate Brand Enhancement

We include a sales strategy by client segment as a result of having changed our sales structure to a five-
division system in October 2024. In addition, we interviewed the General Managers of the Group Content
Development, Open Seminars Division, and IT Service Division to explain the reasons for growth in FY23 and
their future growth strategies. Furthermore, we provide detailed explanations of our growing businesses, such

as DX, e-Learning and videos.


https://www.insource.co.jp/resource/pdf/ir/integratedreport2024_eng.pdf
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4. Toward Sustainable Growth
We introduce our efforts to receive “AAA” in MSCI ESG ratings in April 2025 chronologically. We have

been certified as a “Certified Health & Productivity Management Organization” for three consecutive years.
However, we also include priority measures to be recognized as White 500 in the future. In the governance
part, Outside Directors discuss the topic of “To be a company that can continue to grow over the next 10

years.”

Sustainability and Growth Polic
From now on, we will implement further improvements to be
recognized as “White 500" enterprise

Certified as “Health and Productivity Management Outstanding
Organization” for three consecutive years, and aim for further
promotion
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and sharing,
led by the Health Management Promotion Committee

5.Value Creation

We provide a detailed description of our value-creating processes and content development, culture, system

development, and sales force that form the basis of our management.

6.Data Section
In addition to the list of Directors and consolidated financial data, we expand transition of business

performance, KPI including non-financial data, and ESG data. You can view us from various perspectives.



We will continue to disclose information in the future proactively.

END

[Inquiries] Insource Co., Ltd.  https://www.insource.co.jp/en/ir/index.html
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